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APPLE LAUNCHES IPHONE 16 PRO & IPHONE 16 PRO MAX cARMA
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WORD CLOUD FOR IPHONE 16

600K
Volume of iPhone 16 conversations peaked on its launch date.
500K
Netizens shared their excitement about the new features and
" 400K Improvements in the devices, such as the camera control button,
§ 300K larger displays, thinner bezels, and faster A18 chip.
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VOLUME OF SOCIAL MEDIA CONVERSATIONS ABOUT IPHONE 16
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THE IPHONE 16 LAUNCH CAUSED A SPIKE IN
SOCIAL MEDIA MENTIONS OF SAMSUNG BY
THREE TIMES, AND HUAWEI BY TWO TIMES

VOLUME OF SOCIAL MEDIA CONVERSATIONS ABOUT HUAWEI

iPhone 16 launch

CARMA

35% OF ALL IPHONE 16 MENTIONS
CAME FROM ASIA

REGIONAL BREAKDOWN

40K Huawei strategically timed the launch of its USD$2800 Mate XT, the ®
world’s first triple-fold smartphone, to follow the iPhone 16 release. This :
drove a 300% spike in social media mentions of Huawei. SOUTH AMERICA OCEANIA
30K o
. . . "y . 0.3%
Discussions centred around Huawei's ambition to compete with tech 4.2%
giants like Apple, highlighting China's capabilities in innovation.
20K AFRICA
7.1%
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EUROPE
0 12.9%
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Mentions
VOLUME OF SOCIAL MEDIA CONVERSATIONS ABOUT SAMSUNG
120K Following the iPhone 16 launch, users compared iPhone 16 launch
Samsung and Apple devices on performance and ®
100K design, driving triple the number of mentions for :
Samsung (108K) compared to its average (30K).
80K NORTH AMERICA
9 While some admire Samsung'’s smartphones for o
2 60K features like the Galaxy A55 5G's viog function and the 40.1%
- S25 Ultra's design, others criticise various aspects. ASIA
40K
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HOW DO SENTIMENTS DIFFER ACROSS ASIA?




IPHONE 16 MENTIONS & SENTIMENTS

Singapore

Neutral Positive

SINGAPOREAN NETIZENS COMPARED 46.5% 44.8%
APPLE TO COMPETITORS LIKE HUAWEI,
WITH INNOVATION BEING THE KEY 46K

DISCUSSION POINT. Mentions

« Huawei's Mate XT tri-fold smartphone had over 4 million
pre-orders, while Apple's iPhone 16 launch was less exciting
for investors, especially with its Al features still in test mode. Negative

8.9%

o« Users commented on Apple’s incremental innovations in

comparison to Huawei's foldable technology.

- Geek Culture shared a video 'ib_f YK sharedavideo
o Discussions of the key iPhone 16 features: improved cameras

and the A18 Pro chip, were overshadowed by concerns about
the price and lack of major design changes.

agu shared an image

Apple to Debut iPhone 16, 16 Plus, 16Pro, 16Pro Max, Apple Watch 10, and AirPods 4 on September

° pOS|t|Ve Sent|ments wWere prlmarlly drlven by dlSCUSSlOﬂS on 3 g 1011 Yayy waiting man 2 #iPhone16 #iPhone16ProMax #AppleWatch10 #AirPods4
" . " . ) pic.x.com/if705wloj1
the Al feature "Glowtime," camera control, and iPhone 16's
deS|gn. S 's_Rex shared an image

Huawei Mate XT has received pre-order of 6.4 mil units at closing time of 19 Sep 2024 at 2359 hrs
with at retail price of USD 2,800 for basic unit. It is estimated that Apple iPhone 16 in China received
order of around 3.7 mil unit at a retail price of USD 1,268 for a basic unit. Chinese consumers
describe iPhone 16 as old wine in a new bottle - no new features.




Malaysia IPHONE 16 MENTIONS & SENTIMENTS

Neutral Positive

MALAYSIANS REJOICED AS THE IPHONE 56.6% 35.9%
16 SERIES IS CHEAPER THAN THE
IPHONE 15 SERIES

« The main focus for netizens was the price drop for the iPhone 16
series, making it more affordable than the previous iPhone 15
series. This price drop, approximately RM500 lower than last year,
Is attributed to a stronger Malaysian Ringgit.

Negative

0)
o Users were excited about the new colour options, especially the 7.5%
pink, which has been described as "lawa baik" (very beautiful).

shared an image
- Key featu res Of the iphone '|6 discussed by users include the ) a #  Woah, iPhone 16 Pro is RM500 cheaper than iPhone 15 Pro in Malaysia when it first launched --
. " " . WHAT A MIRACLE! This year's Apple product launch is cheaper than last year's. (thread)
Apple A18 Pro chip, 6.3"/6.9" OLED 120Hz screens and the 48MP pic.x.com/9pgfxcon36
triple camera system. The phone's titanium build is seen as a
premium addition.

Fazli Halim shared a video
. ) . . - "D "_| iPhone 16 |iPhone 16 Pro Max | i0S18 | Apple Intelligence | Al Apple secara rasminya ... yang lebih
e SOMe users Sha red that the pre-o I’derS fOI’ the series Wi || beg IN ON W =7 WL dikenali dengan pelancaran iPhone 16 mereka. Tengok sampai habis apa yang apple bakal lancarkan

September 13, building anticipation overall. Social Media...

smashpop shared a video

For the very first time, Malaysians can get the new iPhone 16 on the same day as the US and
Singapore! | got the chance to talk to Karen Rasmussen, Head of Retail Online, at Apple about this.
Pre-order starts 13 Sept 2024...




Indonesia IPHONE 16 MENTIONS & SENTIMENTS

INDONESIANS SHARED THEIR
CONCERNED OVER HIGH SMARTPHONE Neutral Positive
PRICES, WHILE REMINISCING ABOUT 48.1% 1%

OLDER IPHONES

« The iPhone 16's camera quality, especially its new Visual
Intelligence features, is a major talking point. Indonesian users
consider the improved camera a significant upgrade and a reason
to favor the iPhone over competitors like Google Pixel 9.

Negative

4.8%

« Many Indonesian users were critical of the iPhone 16's high price e part yang k '8
making references to local economic conditions and comparisons . Gadgetin  shared a video
to altematives ||ke Huawei and XIaOmI DeSpite admiration for the nay ' Atau inovasi beneran? Tokopedia Unicase Store : https://tokopedia.link/mPYiFpR3Pub?
product, some question the value of spending so much on a
smartphone.

nnn shared an image

lebih suka pink yang mana? google pixel 9 or iphone 167 pic.x.com/a2g05vrq8c

e There's a strong sense of hostalgia among Indonesian users, with
many reminiscing about older iPhone models like the iPhone 3G
and iPhone 4. This reflects an emotional connection to the brand,
despite the growing frustration with rising prices.

nyakanrl shared animage

¥ WOY! AKHIRNYA IPHONE 16 ADA WARNA PINK NYA YANG BENERAN PINK !!!

anyarl @ @ Lan
l ;f‘ﬂ'ﬁ' pic.x.com/uozupgahya
‘ T




IPHONE 16 MENTIONS & SENTIMENTS

Philippines ‘g‘ﬂ
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Neutral Positive
SOCIAL MEDIA SENTIMENTS FROM THE Sy c2 49

PHILIPPINES WERE LARGELY NEGATIVE,
DESPITE NETIZENS BEING IMPRESSED MB'S-K
WITH IPHONE 16 FEATURES entions

e The iPhone 16 Pro’s camera control function is the standout feature
for Filipino netizens, where users can gather information about Negative
places, menus, and reservations simply by pointing the camera. Its 10.7%
practicality and innovation has been praised by users.

e Similar to Singapore, Apple’s Al software was another highlight,
particularly for its ability to improve Siri and generate text or images | BSelNeDog.S0L shared animage

USing e ural I NN o pts. = —J0 The new iPhlomla 16: Because 48 megapixels will finally capture my true beauty. !
&3 pic.x.com/nltvtljcn8

« Memes were a common response to the iPhone 16's high price.

shared a link

« While many are excited about the new features, some users
. . . . Reall ideri itchingto G le Pixel Pro if not for the Apple E 1 28 x /th lehub/st...
questlon the need for an upgrade, espeCIaIIy glven the Iack Of major _ eally considering switching to Google Pixel Pro if not for the Apple Ecosystem Xx.com/theapplehub/s

INnNnovations in recent years. Comparisons with other smartphones, QT @theapplehub: Apple introduces the iPhone 16! #AppleEvent https://t.co/4GgL7gmPHT
such as Huawei, show that price-conscious consumers are

exploring alternatives.
Dangerous-Ad-3475 has replied

Na reach na nato ang peak sa smartphone so ayaw na mo pag expect ug extraordinary innovations.




Hong Kong IPHONE 16 MENTIONS & SENTIMENTS
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HONG KONG NETIZENS FOCUSED ON
THE LATEST CHIP TECHNOLOGY AND Neutral Socitive
PERFORMANCE IMPROVEMENTS 22.2% 39.8%

e Similar to other markets, Hong Kong netizens are excited by
the improved performance, better cameras, and sleek design
of the iPhone 16, and are eager to make a purchase.

Negative

8%
« However, due to the high price, users are considering
alternatives like Huawe..
. : ) . B Pinky Talks shared a video
* D'SCL.JSS'OHS ?bOUt Apple§ use of the ARM V9 (FPU | A Lt B\ —F—ENiPhoneRHRIAKT! RSEMAEEDApple ParkRIBIRARBEEER, ProRFIRAE L
architecture in the Al8 chip was prominent, with users = e /Nl BokiPhone® . #fitiiCamera Controlf#i. Action Button FHZiPhone 16751, £RFIHH M

. . . FHR! BIMFEEHAirPods 4R, FEAGAYAIrPods Maxf. Watch $10 & —E & Hi!
appreciating the potential for increased performance and TG S-S Sl L aiFtone. R
energy efficiency.

ome o shared a link
. . Forget the iPhone 16 @ There are more interesting phone choices in China % am Huawei Mate XT tri-fold handset sees over
e The adOpthﬂ Of 3nm teCh ﬂO|Ogy Was seen as a major Step N 3 million pre-orders ahead of iPhone 16 launch. 3.04 million people have made online reservations to buy Huawei'’s new 5G
forward. Apple's partnership with TSMC on the 3nm chip is MG S SO SUS CEAs
seen as critical to maintaining their technological edge. stedt @ tedt tweeted

Orders for TSMC's 3nm process may push full year revenue growth to as high as 34%, media report, as Apple’s impending
iPhone 16 launch, with the A18 chip built by TSMC on 3nm, begins a wave of 3nm chip work, including 5G chips from
Qualcomm and MediaTek, followed by another wave by Nvidia and AMD. Some investment banks reportedly see TSMC's
annual revenue growth forecast rising to 31%-34% from 26%-29%. STSM SAAPL SQCOM SNVDA SAMD #semiconductors
#semiconductor https://t.co/8Jbn1GHecM
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CARMA is a global leader in communications insights and intelligence.
We bring clarity and insight to the complex media landscape, and empower our
clients’ PR and marketing teams to make decisions backed by data and

demonstrate ROI with precision.

We offer the most comprehensive monitoring and analysis of print, broadcast,
online and social media, across 130+ content partners and 100+ languages.

Discover CARMA’s suite of solutions, our team of experts, and the work we do.

WWw.Carma.com



