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APPLE LAUNCHES IPHONE 16 PRO & IPHONE 16 PRO MAX 

Apple officially launched its iPhone 16 series
on 10 September 2024. The phones boasted
a series of new features including Apple
Intelligence, enhanced camera capabilities, a
new multifunctional button and a tougher
ceramic shield.  

These upgrades showcase Apple’s
performance, durability and innovation.

WORD CLOUD FOR IPHONE 16
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VOLUME OF SOCIAL MEDIA CONVERSATIONS ABOUT IPHONE 16

Volume of iPhone 16 conversations peaked on its launch date.

Netizens shared their excitement about the new features and
improvements in the devices, such as the camera control button,
larger displays, thinner bezels, and faster A18 chip.



Huawei strategically timed the launch of its USD$2800 Mate XT, the
world’s first triple-fold smartphone, to follow the iPhone 16 release. This
drove a 300% spike in social media mentions of Huawei.

Discussions centred around Huawei's ambition to compete with tech
giants like Apple, highlighting China's capabilities in innovation.

Following the iPhone 16 launch, users compared
Samsung and Apple devices on performance and
design, driving triple the number of mentions for
Samsung (108K) compared to its average (30K). 

While some admire Samsung’s smartphones for
features like the Galaxy A55 5G's vlog function and the
S25 Ultra's design, others criticise various aspects. 
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THE IPHONE 16 LAUNCH CAUSED A SPIKE IN
SOCIAL MEDIA MENTIONS OF SAMSUNG BY
THREE TIMES, AND HUAWEI BY TWO TIMES
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VOLUME OF SOCIAL MEDIA CONVERSATIONS ABOUT HUAWEI
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VOLUME OF SOCIAL MEDIA CONVERSATIONS ABOUT SAMSUNG

1.67M 
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35% OF ALL IPHONE 16 MENTIONS
CAME FROM ASIA
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REGIONAL BREAKDOWN
iPhone 16 launch

iPhone 16 launch





Huawei’s Mate XT tri-fold smartphone had over 4 million
pre-orders, while Apple's iPhone 16 launch was less exciting
for investors, especially with its AI features still in test mode.

Users commented on Apple’s incremental innovations in
comparison to Huawei’s foldable technology.

Discussions of the key iPhone 16 features: improved cameras
and the A18 Pro chip, were overshadowed by concerns about
the price and lack of major design changes.

Positive sentiments were primarily driven by discussions on
the AI feature "Glowtime," camera control, and iPhone 16’s
design.
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APPLE TO COMPETITORS LIKE HUAWEI,
WITH INNOVATION BEING THE KEY
DISCUSSION POINT.

Singapore IPHONE 16 MENTIONS & SENTIMENTS



The main focus for netizens was the price drop for the iPhone 16
series, making it more affordable than the previous iPhone 15
series. This price drop, approximately RM500 lower than last year,
is attributed to a stronger Malaysian Ringgit.

Users were excited about the new colour options, especially the
pink, which has been described as "lawa baik" (very beautiful). 

Key features of the iPhone 16 discussed by users include the
Apple A18 Pro chip, 6.3"/6.9" OLED 120Hz screens and the 48MP
triple camera system. The phone's titanium build is seen as a
premium addition.

Some users shared that the pre-orders for the series will begin on
September 13, building anticipation overall.

MALAYSIANS REJOICED AS THE IPHONE
16 SERIES IS CHEAPER THAN THE
IPHONE 15 SERIES

Malaysia IPHONE 16 MENTIONS & SENTIMENTS
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The iPhone 16’s camera quality, especially its new Visual
Intelligence features, is a major talking point. Indonesian users
consider the improved camera a significant upgrade and a reason
to favor the iPhone over competitors like Google Pixel 9.

Many Indonesian users were critical of the iPhone 16’s high price
making references to local economic conditions and comparisons
to alternatives like Huawei and Xiaomi. Despite admiration for the
product, some question the value of spending so much on a
smartphone.

There’s a strong sense of nostalgia among Indonesian users, with
many reminiscing about older iPhone models like the iPhone 3G
and iPhone 4. This reflects an emotional connection to the brand,
despite the growing frustration with rising prices.

INDONESIANS SHARED THEIR
CONCERNED OVER HIGH SMARTPHONE
PRICES, WHILE REMINISCING ABOUT
OLDER IPHONES

Indonesia IPHONE 16 MENTIONS & SENTIMENTS
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The iPhone 16 Pro’s camera control function is the standout feature
for Filipino netizens, where users can gather information about
places, menus, and reservations simply by pointing the camera. Its
practicality and innovation has been praised by users.

Similar to Singapore, Apple’s AI software was another highlight,
particularly for its ability to improve Siri and generate text or images
using natural language prompts.

Memes were a common response to the iPhone 16’s high price.
 

While many are excited about the new features, some users
question the need for an upgrade, especially given the lack of major
innovations in recent years. Comparisons with other smartphones,
such as Huawei, show that price-conscious consumers are
exploring alternatives.

SOCIAL MEDIA SENTIMENTS FROM THE
PHILIPPINES WERE LARGELY NEGATIVE,
DESPITE NETIZENS BEING IMPRESSED
WITH IPHONE 16 FEATURES

Philippines IPHONE 16 MENTIONS & SENTIMENTS
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Similar to other markets, Hong Kong netizens are excited by
the improved performance, better cameras, and sleek design
of the iPhone 16, and are eager to make a purchase.

However, due to the high price, users are considering
alternatives like Huawei. 

Discussions about Apple’s use of the ARM V9 CPU
architecture in the A18 chip was prominent, with users
appreciating the potential for increased performance and
energy efficiency. 

The adoption of 3nm technology was seen as a major step
forward. Apple’s partnership with TSMC on the 3nm chip is
seen as critical to maintaining their technological edge. 

HONG KONG NETIZENS FOCUSED ON
THE LATEST CHIP TECHNOLOGY AND
PERFORMANCE IMPROVEMENTS

Hong Kong IPHONE 16 MENTIONS & SENTIMENTS
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CARMA is a global leader in communications insights and intelligence.
 

We bring clarity and insight to the complex media landscape, and empower our
clients’ PR and marketing teams to make decisions backed by data and

demonstrate ROI with precision.

We offer the most comprehensive monitoring and analysis of print, broadcast,
online and social media, across 130+ content partners and 100+ languages. 

Discover CARMA’s suite of solutions, our team of experts, and the work we do.

www.carma.com 


